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HRSA Workforce Development

• Heartland Center, a designated HRSA representative in partnership 
with the Midwest Public Health Training Center (Region 7)

• Priority areas for the new 4 year cycle (in year 1)

• Systems Thinking

• Change Management

• Persuasive Communication

• Mental Health

• Opioid epidemic

• Obesity



MO DHSS and the LMS

• Contract to support maintenance of LMS for local 
public health departments

• Promote through communication and trainings how 
the LMS can be used for the benefit of local public 
health departments

• Support evaluation of the use of the LMS

• Identify workforce assessment needs



Historical work 

• Workforce Development Portal created a couple of years ago

• Based on county level workforce assessment needs 

• Counties provided information and guidance on own page

• Butler County

• Jefferson County

• Lincoln County

• St. Louis County

• St. Louis County page incomplete and needs revision

• St. Louis City has the option to create a page



Learning Management 
Features



Create an Account
Information we gather for reporting includes:

• Organization

• Work County

• Profession/Discipline

• Job title/Role

• Primary Care setting

• Medically Underserved area

• Rural area





Course Catalog

• The Course Catalog section allows you to 
view courses according to specific topics.

• Choose from over 20+ categories to find 
the specific course you are looking for.

• Each catalog page allows you to get 
“More Details” on the course before you 
take it.





Search Courses

Browse through the courses by either 
searching for keywords of interest or the 
name of a course, or by scrolling down the 
page to view all courses in alphabetical 
order to find courses of interest.





My Transcript

The My Transcript section will allow you 
to see all courses that are in progress and 
completed. You will also be able to view, 
save or print out your transcript for proof 
of completion.









Reporting

An important part of our newly upgraded 
LMS is reporting.  We can work with you to 
create specific reports based on the 
information that is most useful to you and 
best suits your needs.





What’s Next
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LMS New Interface/Ecommerce

• New design and easier navigation

• Courses are free but a price per course can be added in as needed

• Stand-alone LMS sites for a specific topic

• Even better reporting

• Better Workforce Sites for Missouri Counties

• Only courses will show up on page that you want

• Admin Login access per county

• Specific reports as needed





Questions


